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	Trans K9 Kennel & Dog Transit Products
High Carminnows, Dalry, Castle Douglas, DG7 3TB
Tel: 0845 330 8849 

Email: info@transk9.co.uk



	Customer Name and Address:
	Delivery Address (if different):



	Daytime Telephone Number:


	Evening Telephone Number:

	Mobile Telephone Number:


	Email Address:

	
	Date:


	Quantity
	Description of Product
	Run Size
	Cabin Type
	Price

	
	
	
	
	

	Please telephone 0845 330 8849 for a personal quotation relating to delivery times and charges
	Delivery
	        

	We can arrange assembly of your complete kennel – please telephone to discuss your requirements
	Installation
	

	This is fully inclusive of VAT

VAT Reg. No: 797 3795 50
	TOTAL
	

	Deposit of 25% is required with your order. As all products are manufactured to order the deposit is non- refundable
	Less

Deposit

(25%)
	

	Balance Due (Cleared) prior to Delivery 

Payment can be made as detailed below 
	Balance 
	

	If paying by MasterCard/VISA a surcharge of 2.8% will be added to the order total.

Please complete the following section in full:
	Confirmation of order will be acknowledged by return

	Payment Enclosed £
	Cheque/Switch/Solo/Visa Debit/Visa Credit/MasterCard

	Card No:
	Switch Issue No:
	Expiry Date:

	Name on Card:
	Customers Signature:


Terms and Conditions

Methods of Payment:
By cheque (made payable to Trans K9 Kennel Products) subject to satisfactory clearance.

We also accept Switch, Solo, Visa Debit, Visa Credit and MasterCard, Bankers Draft, Building Society Cheque or Cash (on delivery if delivered by our own driver and vehicle).

Terms of Payment:
25% Deposit with order. The deposit is non-refundable as all products are manufactured to order.





Balance of order payable (cleared) prior to delivery.

All goods remain the property of Trans K9  until payment is received in full.

Credit facilities are extended only to those with approved credit accounts.

Delivery:
On receipt of order we will give you an estimated delivery date, but due to varying workloads we will not guarantee any delivery date. Customers will be notified by email or telephone regarding a final delivery date.

We will delivery certain products by carrier who will require a signature upon delivery. Any damage/shortages must be notified to us within 24 hours otherwise no claims will be considered.

Delivery charges quoted allow for the kennel to be carried up to a distance of 40 meters from the delivery vehicle with clear access from parking area. (We will not lift over fences; go through neighbours gardens, etc. under normal conditions).

Collection:
Kennel products and dog trailers can be collected from our premises in South West Scotland. We are also able to arrange delivery of all products throughout the UK.
Installation:
If delivering your kennel by our own vehicle we can arrange installation. Prices will vary depending on the type of kennel and quantities. Please telephone for a quotation prior to order. We reserve the right to refuse installation if a suitable, accessible site is not available. Our recommended base sizes are shown on the website. If you require any assistance or further information regarding preparation of base or self-installation please do not hesitate to contact us.

We suggest a concrete slab should be constructed at least 2 weeks prior to delivery of your kennel. Alternatively level concrete slabs or tarmac would be suitable. Do not under any circumstances assemble directly onto grass or gravel.

Warranty:
All timber products have been treated against decay; timber is a natural product and therefore is liable to cracking, shrinkage and warping. We are therefore unable to guarantee against these.

We do however guarantee against workmanship failure for a period of one year.

Stokbord – as fitted to our maintenance free cabins and other kennel products, can under extreme heat distort due to the nature of the product. It will revert to its original form when cooled. We also guarantee metalwork and associated kennel products for a period of one year against workmanship failure.

Dog Trailers are covered by a one-year parts, materials and workmanship warranty with the exclusion of wheel bearings, tyres, bulbs and glass.

Trans K9 Kennel & Dog Transit Products
High Carminnows, Dalry, Castle Douglas, DG7 3TB

Email: info@transk9.co.uk
www.kennelsystems.co.uk 
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